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KEY MANAGEMENT
BUS

TAN ENG KOK,

IVAN
HEAD OF BUS

Mr Tan Eng Kok, Ivan is Head of Bus Business
in SBS Transit. He joined SBS Transit in 1996 as
Vice President (Corporate Development) and
later assumed the position of Vice President
(Operations). He was subsequently appointed Vice
President in charge of bus operations for West
District in 1998. He was promoted to Senior Vice
President on 1 January 2012.

Prior to joining the Company, Mr Tan had worked
as an Engineer with Hewlett Packard. He also has
corporate planning and market research experience
from his stint with the former Singapore Institute of
Standards and Research (SISIR).

Mr Tan holds a Bachelor of Engineering (Honours)
in Mechanical Engineering and a Master of Business
Administration from the National University of
Singapore.

PANG FUI ENG, IVAN
HEAD BUS ENGINEERING

1

Mr Pang Fui Eng, lvan is Head of the Bus Engineering
since 2016 and oversees these departments — Bus
Engineering Systems and Technology, Maintenance
Planning and Bus Asset, Maintenance Operations
and Support, and Quality Systems and Projects —
as well as the seven workshops and the Supplies
Section. He joined SBS Transit as Deputy General
Manager of Fleet Management in January 2007
after 25 years in the Singapore Armed Forces’ Army
Logistics Department.

He holds a Bachelor of Engineering (1st Class) in
Mechanical Engineering from the University of
Birmingham (UK) and a Master of Science (Gun
Systems Design) from Cranfield University (UK).
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O YEO SEE PENG

HEAD CUSTOMER EXPERIENCE
& OPERATIONS (BUS)

Mr Yeo See Peng is Head of Customer Experience &
Operations (Bus) - an appointment he has assumed
since 1 November 2020. Prior to this, he was Head
of Bus Support upon his return from Perth, Australia
in 2017, where he had headed ComfortDelGro's taxi
business there as its CEO.

A Singapore Armed Forces Merit Scholar, he graduated
from the University of Oxford (UK) with a Bachelor
and a Master of Arts. He also holds a Master of Public
Administration from Harvard University (USA). He is
currently on the Advisory Committee of Dunman High
School, and serves on the Sharity Committee of the
Community Chest.

GOH PIN KAI 4
HEAD BUS DEVELOPMENT

”

Mr Goh Pin Kai is Head of Bus Development where he
is responsible for bus schedules and service analysis,
bus contracts and bus tender bids and the employment
of technology in operations. More than 17 years with
the Company, he represents SBS Transit in discussions
on major initiatives such as the Bus Service Reliability
Framework. He had also been the team lead in the
Company's Autonomous Vehicle journey by managing
the first AV revenue service in 2021.

Mr Goh obtained a Bachelor of Engineering (2nd Class
Upper) in Civil and Structural Engineering and a Master of
Engineering from the Nanyang Technological University.
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KEY MANAGEMENT
RAIL

(O SIM VEE MING, JEFFREY
CHIEF EXECUTIVE OFFICER
SBS TRANSIT RAIL

(O GOEIBENG GUAN, ALEX @

L 4
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HEAD DOWNTOWN LINE ~o

!

Mr Goei Beng Guan, Alex holds overall responsibility
for the Downtown Line — a portfolio that he
assumed since 2013 upon his promotion to Senior
Vice President. He joined as a bus service planner
in 1985 and was a member of the team involved in
the bid and launch of the Sengkang Punggol LRT
and the North East Line.

Mr Goei, an Associate of the Institution of Railway
Signal Engineers, holds a Bachelor of Arts from
the National University of Singapore. He also
has postgraduate diplomas in Road Passenger
Transport from the Chartered Institute of Logistics
and in Training and Development Management
from the UK Institute of Training and Development.

Mr Sim Vee Ming, Jeffrey is Chief Executive Officer of SBS Transit Rail Pte Ltd, a wholly-owned subsidiary of SBS Transit.
He is also the concurrent Head of North East Line and Sengkang Punggol LRT.

He is a Board member of the Land Transport Authority's Singapore Rail Academy and also sits on the Industry Advisory
Committee of the Singapore Institute of Technology's Sustainable Infrastructure Engineering Programme. A Chartered
Engineer, Mr Sim is a member of the Transportation Standards Committee.

Prior to joining SBS Transit, Mr Sim was a Group Commander in the Republic of Singapore Air Force. He holds a
Bachelor (Honours) and a Master of Engineering from the National University of Singapore as well as a Master of Arts
(with distinction) from Massey University, New Zealand.

FOO JANG KAE

HEAD RAIL ENGINEERING &
PERFORMANCE &

HEAD RAIL ENGINEERING (NORTH EAST
LINE AND SENGKANG PUNGGOL LRT)

(

Er. Foo Jang Kae is Head of Engineering and Performance
for the Rail business and concurrent Head of Engineering
for the North East Line and the Sengkang Punggol LRT.

A British High Commission Raffles Scholar with a Master of
Science in Electrical Power Engineering from the University
of Manchester Institute of Science and Technology (UK),
he graduated with First Class Honours in Electrical and
Electronic Engineering from Strathclyde University (UK).

A registered Professional Engineer and a Licensed
Electrical Engineer, he is a Chartered Engineer accredited
by UK's Engineering Council and Singapore’s Institution
of Engineers. He sits on the Industry Advisory Committee
(IAC) of the Singapore Institute of Technology's Electrical
Power Engineering programme.

SBS TRANSIT LTD
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LEE YAM LIM o
HEAD RAIL ENGINEERING ¥
(DOWNTOWN LINE)

Mr Lee Yam Lim is the Head of Engineering for the
Downtown Line. He has been with the Company
for more than 20 years and was appointed to
this position in October 2019. He was extensively
involved in the start-up and maintenance of the
North East Line, which was reputed as the world's
first automated heavy metro system. He was also
extensively involved in the bid for the Downtown
Line and upon the award of the contract, headed its
Signalling Department.

Mr Lee obtained a Bachelor of Computer Technology
from the Nanyang Technological University. He is a
member of the Institution of Engineers, Singapore and
a registered Chartered Engineer in Railway Engineering
accredited by the Institution of Engineers, Singapore.

QUEK CHIN HOCK
HEAD CUSTOMER EXPERIENCE &
OPERATIONS (DOWNTOWN LINE)
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MOK PENG FAI, ANTHONY
HEAD CUSTOMER EXPERIENCE &
OPERATIONS (NORTH EAST LINE
AND SENGKANG PUNGGOL LRT)

Mr Mok Peng Fai, Anthony is the Head of Customer
Experience & Operations for the North East Line (NEL)
and the Sengkang Punggol LRT (SPLRT). He has close
to 20 years of experience in railway operations starting
out as a Chief Controller in the NEL Operations Control
Centre (OCC) where he was heavily involved in the
start-up of the Line. He later assumed responsibilities
for the operations of the SPLRT and the NEL OCC. In
March 2022, he was re-designated Head of Customer
Experience & Operations for the networks.

Mr Mok holds diplomas in Mechanical Engineering
from Singapore Polytechnic and in Management
Studies from the Singapore Institute of Management.

Mr Quek Chin Hock was appointed Head of Customer Experience & Operations of the Downtown Line in January
2022. Prior to this, he was Head of Infrastructure and Permanent Way and has more than 18 years of experience in
the maintenance of MRT Building Facilities and Permanent Way Track. His involvement with the North East Line (NEL)
started when he interned as a student during the construction of the Little India and Farrer Park Stations. He joined the

Company in 2003 when NEL commenced service.

Mr Quek holds a Bachelor in Civil Engineering from Nanyang Technological University of Singapore. He is also a Chartered

Engineer accredited by the Institution of Engineers, Singapore.
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KEY MANAGEMENT
CORPORATE

CHEW KUM EE
CHIEF FINANCIAL OFFICER

Ms Chew Kum Ee joined SBS Transit on 18 December
2017 and was appointed as Chief Financial Officer on
11 May 2018. Ms Chew is responsible for the accounting,
financial and statutory reporting, financial controls,
budgeting, and taxation matters.

Prior to this, Ms Chew was the Finance Director of
Group Enterprise at Singapore Telecommunications
Limited. She has over 20 years of financial management
and accounting experience, including eight years in
audit with PricewaterhouseCoopers.

She graduated with a Bachelor of Accountancy
(Second Upper Honours) from Nanyang Technological
University and is a Chartered Accountant with the
Institute of Singapore Chartered Accountants.

LEOW CHEE YEN, DON
HEAD HUMAN RESOURCES AND
ORGANISATIONAL DEVELOPMENT

{1

Mr Don Leow Chee Yen is Head of Human Resources
and Organisational Development. He is responsible
for human resource management and development
and drives the Company's efforts in attracting,
engaging, developing and retaining human capital
and talent. Prior to joining SBS Transit, he was with
the Ministry of Trade and Industry where he was
responsible for business partnering, compensation
and benefits, recruitment, as well as employee
engagement and welfare. He had also served in
the Manpower Policy department of the Ministry of
Defence.

Mr Leow has a Bachelor of Arts and Social Sciences
Honours (2nd Class Upper) from the National
University of Singapore.

TAN I-LIN, TAMMY
HEAD CORPORATE
COMMUNICATIONS

Ms Tan I-Lin, Tammy is Head of Corporate
Communications. She is also the Group Chief Branding
and Communications Officer and Spokesperson for
ComfortDelGro Corporation Limited, SBS Transit's
parent company. She is responsible for all corporate
communications functions, including promoting the
Group’s image, overseeing its various publications,
coordinating requests for sponsorships and donations,
and liaising with the media community.

Ms Tan started her career with Singapore Press
Holdings in 1995 and held several positions in The
Straits Times, including Deputy Money Editor and
Deputy News Editor.

Ms Tan holds a Bachelor of Social Sciences (Hons)
from the National University of Singapore.

NGOH PENG GUAN
HEAD RISK & SUSTAINABILITY &
HEAD BUS SUPPORT

Mr Ngoh Peng Guan is Head of Risk & Sustainability
and concurrently, Head of Bus Support. He has
extensive experience in the bus industry including
Service Performance, System Development, Operations
Development and Depot Operations amassed from
his 26 years with the Company.

He holds a Bachelor of Engineering (Hons) from
Nanyang Technological University, a Master of
Science in Transportation Systems and Management
from National University of Singapore and a Master of
Business Administration from University of Southern
Queensland. He also completed a programme
in Public Transportation Service and Operations
Planning at the Massachusetts Institute of Technology
(USA) and is a Chartered Member of The Chartered
Institute of Logistics and Transport.

SBS TRANSIT LTD
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LIM POH HENG 7
HEAD INFORMATION TECHNOLOGY

\

Mr Lim Poh Heng is Head of Information Technology
(IT), an appointment he assumed in February 2021.
He is responsible for the development and support
of business applications, infrastructure services and
cybersecurity. A former National Computer Board
(predecessor of the Infocomm Media Development
Authority) scholar, he holds a Bachelor of Science from
the University of Maryland (USA).

Working in the public sector, he was seconded to
the Singapore Economic Development Board and
the Ministry of Foreign Affairs as part of the Civil
Service Computerisation Programme. Thereafter,
he directed regional and global IT initiatives across
various industries for MNCs such as Kintetsu
World Express, Fairchild Semiconductors and Hong
Leong Asia.

ANGELINE JOYCE LEE
COMFORTDELGRO GROUP
GROUP GENERAL COUNSEL

& COMPANY SECRETARY
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CHONG YEW FUI, ADRIAN

COMFORTDELGRO GROUP

GROUP CHIEF INTERNAL 4

AUDIT OFFICER g {1
i il

Mr Chong Yew Fui, Adrian is Group Chief Internal
Audit Officer of ComfortDelGro Corporation
Limited. He is responsible for the internal audit
functions of the Group, including SBS Transit's.
Prior to joining the Group in 2017, he was Senior
Vice President of Hyflux Ltd. Mr Chong has
spent many years in the audit profession with
extensive commercial, operations and overseas
experience, particularly in corporate governance,
systems risks and process controls.

Mr Chong holds a Bachelor of Commerce
(Accounting and Finance) from Murdoch
University. He is a member of CPA Australia and
is a Certified Information Systems Auditor. Mr
Chong is also an ISACA Member.

Ms Angeline Joyce Lee joined the Group on 7 September 2020 as Group General Counsel and Company Secretary
to oversee the Group's legal and corporate secretariat matters, as well as compliance and corporate governance to
facilitate business processes and organisational efficiency. In 1993, Ms Lee joined Singapore Press Holdings (SPH)
to set up the Legal Department and has held different positions such as Head of Legal and Corporate Affairs in SPH
Magazines, Head of Risk Management and Compliance and Vice President of SPH Legal-Secretariat Division. Ms Lee
holds a Master in Business Law from the University of Westminster in United Kingdom and is a Chartered Secretary and
Certified Risk-based Auditor.





